BALDWIN COUNTY

SURGERY CENTER
$\HEALTH

Notice of Nondiscrimination
Discrimination is Against the Law

USA Baldwin County ASC, LLC complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including sex
characteristics, including intersex traits; pregnancy or related conditions; sexual orientation;
gender identity, and sex stereotypes). USA Baldwin County ASC, LLC does not exclude people
or treat them less favorably because of race, color, national origin, age, disability, or sex.

USA Baldwin County ASC, LLC:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as: qualified sign language interpreters
and written information in other formats (large print, audio, accessible electronic formats,
other formats).

e Provides free language assistance services to people whose primary language is not English,
which may include qualified interpreters and information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact our staff or your healthcare provider for assistance

If you believe that USA Baldwin County ASC, LLC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Joshua Gengo- Administrator 21890 State Highway 181 Fairhope,
Alabama 36532 (251.517.4284). You can file a grievance in person, by mail or at
https://baldwincountysurgery.com/contact-us. If you need help filing a grievance, Joshua Gengo-
Administrator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at USA Baldwin County ASC, LLC website:
https://baldwincountysurgery.com/forms


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Francgais (FRENCH)

Si vous avez des difficultés @ communiquer avec nous parce que vous ne parlez pas I'anglais, priére de contacter le bureau local pour votre Comté en cliquant ici. Les
personnes sourdes, malentendantes ou ayant un trouble de la parole peuvent contacter le Service Alabama Relay au 711 ou bien le 800-548-2546 (TTY) pour obtenir de
I'assistance afin de contacter le burau local de votre Comté. Un service gratuit d’assistance linguistique et autres services sont disponibles sur simple demande.

Deutsch (GERMAN)

Wenn Sie kein Englisch sprechen, wenden Sie sich bitte an die lokale Niederlassung in Inrem Land, indem Sie hier klicken. Personen, die taub oder hérbehindert sind oder
eine Sprachstérung haben, kdnnen die Alabama Relay Service bei 711 oder 800-548-2546 (TTY) fur Hilfe um die lokale Niederlassung zu kontaktieren, anrufen. Kostenlose
Sprachunterstutzung oder andere Hilfen und Services sind auf Anfrage verfugbar.
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Portugués (PORTUGUESE)

Se vocé tiver dificuldade em se comunicar conosco porque néo fala inglés, por favor entre em contato com o escritério local do condado clicando aqui. Individuos surdos,
com deficiéncia auditiva ou com deficiéncia de fala podem ligar para o Alabama Relay Service no nimero 711 ou 800-548-2546 (TTY) para obter assisténcia para entrar em
contato com o escritério local do condado. Assisténcia linguistica ou outros auxilios e servigos estédo disponiveis sem custo mediante solicitagdo.

Pycckuit (RUSSIAN)
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Espafiol (SPANISH)

Si tiene dificultades para comunicarse con nosotros porque no habla inglés, por favor, haga clic agui para contactar a la oficina local del condado. Las personas sordas, con
problemas de audicién o discapacidades del habla pueden comunicarse con el Alabama Relay Service al 711 o al 800-548-2546 (TTY) para asistencia contactando a la
oficina local del condado. Asistencia con el idioma u otros dispositivos y servicios estan disponibles gratuitamente a solicitud.

Tagalog (TAGALOG)

Kung nahihirapan ka sa pakikipag-usap sa amin dahil hindi ka nagsasalita ng Ingles, mangyaring kontakin ang iyong Local County Office sa pamamagitan ng pag-

click dito. Ang mga indibidwal na hindi nakakarinig, hirap makarinig o may kapansanan sa pagsasalita ay maaaring tumawag sa Alabama Relay Service sa 711 o 800-548-
2546 (TTY) para sa tulong makipag-ugnayan sa iyong Local County Office. May libreng tulong sa wika o iba pang mga tulong at serbisyo kapag hiniling.

Turkge (TURKISH)

Ingilizce konugmadiginiz igin bizimle iletisime gegmekte zorlaniyorsaniz liitfen size en yakin olan lige Ofisiyle burayi tiklayarak iletisime gegin. isitme engeli ya da zorlugu olan
veya konusma engeli olan kisiler, Yerel Bolge Ofisi ile iletisim kurma konusunda yardim almak icin Alabama Relay Servisi 711 veya 800-548-2546 (TTY) numarlarini
arayabilirler. Ucretsiz dil destegi ya da diger destek hizmetleri talep lizerine sunulabilmektedir.

Tléng Viét (VIETNAMESE)

Néu quy vi gap kho khan trong viéc trao di théng tin vai ching téi do quy vi khong néi duwgc t|eng Anh, vui long lién hé voi Van Phong Quén Bia Phuong clia quy Vi bang
cach nhép vao day. Cac ca nhan bi khiém thinh, 1ang tai hoac bj khuyét tat ngon ngtr co thé goi dén Dich Vu Tlep Am Alabama theo s6 711 hoéc 800 548-2546 (TTY) dé
dwoc hd tro lién lac véi Van Phong Quén bia Phuong cua quy vi. Dich vu hd tror ngdén ng mién phi hodc cac hé tro va dich vu khac dwoc cung cap theo yéu cau.
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